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Greeting Team Purpose & Vision: 

     The Greeting Team at Christ Community Church exists to serve our church family by greeting 

members and visitors to our worship service, making them feel welcome, and introducing them to 

fellow church members.  The Greeting Team aims to provide a welcoming first impression of our 

church.  Greeters are expected to be kind, friendly, and possess a warm and caring demeanor.   

We want to be a welcoming and friendly church.  However, absent some intentionality in this area, 

guests can go unnoticed during an entire worship service and leave feeling unwelcome or uncared 

for. Hence, one of the ways we can love others as Christ has loved us is by helping to create an 

inviting atmosphere as we gather for worship.  

     A verbal greeting and a handshake can communicate to a guest that he or she matters and that 

we are glad they are with us.  It can make the difference between a welcoming environment and an 

uninviting one.  It can put guests at ease in a new and unfamiliar place.  Introducing them to other 

people in the church can help them feel as though there is room for them in the church and that 

getting plugged into our community will not require scaling an impossibly high relational wall.  

     These first-impressions will not tell guests everything they need to know about CCC, but they 

will help to let them know that we are glad they came to worship with us.  The host team will also 

serve to provide information to first-time guests about where to find childcare services, restrooms, 

and other relevant information.   

     We want to remember Paul’s encouragement to the Philippians to count others more significant 

than ourselves, just as Jesus looks to the interest of others (Philippians 2).   

 
Arrival and Badges:  
     Plan to arrive at the community center at 10 AM, at least thirty minutes before the worship 
service begins.  Grab a “Greeter” badge from the basket on the Connection Table, and position 
yourself at your assigned post. 
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Where to Stand: 
     Each volunteer has an assigned post.  Greeters at the doors should open the doors and greet 
people as they walk in.  Greeters in the lobby should be especially on the lookout for first-time or 
newer visitors and, if they have children, personally walk them to the childcare check-in table. 
Greeters in the sanctuary should greet people as they enter, engage with them, and help them find 
a seat.  
      Greeters should stay at their assigned posts until 10:45, or fifteen minutes after the start of the 
worship service.  This will enable you to greet people arriving late and help latecomers find a seat.  
 
Identifying Visitors: 
     Identifying who’s who will become easier the more often you serve as a Greeter.  It may be a 
couple weeks before you can confidently identify members and regular attenders from first-time 
guests.  That’s ok!  Greet everyone as they come in.  Look for people you don’t recognize. 
Introduce yourself and ask how long they have been attending CCC. 
 
What to Say: 
     Greet guests to worship in the same way that you would greet anyone you were meeting for the 
first time.  Welcome them and thank them for visiting with us.  Ask them their name, where they 
live, and how they heard about CCC.  If there is opportunity, introduce them to people who may 
be standing nearby.  
     If visitors have young children, offer to walk over to the childcare check-in table with them. 
Briefly explain how the check-in system works and introduce them to the volunteer behind the 
table.  
     Be sure to point visitors in the direction of the auditorium, where the restrooms are, and let 
them know they are welcome to the coffee at the coffee table.  Also explain a little about the 
information available at the Connection Table (Welcome Bulletin, Small Groups Bulletin, etc.).   
 
How to Respond to Rude or Indifferent People: 
     Avoid being easily-discouraged. Remember that the worship of the church is the one place 
where broken people—like us—most need to be.  If a guest responds to your friendliness with 
coldness, or if they don’t seem interested in talking with you, simply point them in the direction of 
the auditorium, thank them again for coming to worship with us, and let them know you are 
happy to help them in any way you can.  In this way, we can tangibly demonstrate the 
encouragement, affection, and sympathy that we all have in Christ (Philippians 2:1-4).  Remember, 
your goal is simply to be welcoming, not to relieve every burden or to make people outwardly 
excited for worship. 
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Security Issues: 
    There will always be a deacon on duty in the lobby area.  If you have any security concerns, 
notify the deacon and he will assist you. 
     CCC’s current deacons are: 

● Jack Lane 
● Chris Byerly 
● John Huff 
● Matt Howe 
● Chad Whetzell 
● Dan Widner 
● Jared Eubanks 

 
Restroom Policy: 
     Due to insurance policy, we cannot allow people who are not attending the worship service 
to use the restrooms at the Community Center.  If you are asked if the restrooms are open to the 
public, simply explain that we are renting the space from the city, and since no city employees are 
present we cannot allow anyone not attending worship to use the facility.  If you need further 
assistance, notify the deacon on duty.  
 
Scheduling: 
     Scheduling reminders will be sent out Thursday of every week to the volunteers for the 
following Sunday.  If you need to make a swap with someone for a particular week, try to 
arrange it as early as possible. Make sure you let the person you are swapping with know 
what post (front door, lobby, etc.) you are serving in so they be at the right spot.  Let Robby 
know about the swap so the reminder can be sent to the right person that week.  
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