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Difficult times can be seen either as 
an obstacle or an opportunity. 

The Church has always been the hope of the world, 
and this moment is no different.  
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Online Connection
We will continue to have an 
online presence throughout 
phase 1. People are encouraged 
to connect with us online at 
crpc.org or through the Coral 
Ridge App

Virtual Small Groups
To stay connected to community 
through phase 1, join a virtual 
small group. Registration is 
available at 
crpc.org/virtualgroups

Speak Up
We want your feedback! Email us 
with any questions or concerns 
or fill out an online connect card 
at crpc.org/connect
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Introduction
The COVID-19 pandemic has quickly 
changed the world we live in. Uncertainty, 
fear, confusion and financial loss can cause 
us to lose perspective quickly. I’ve been 
reminded often that God’s ways are not our 
ways. In the midst of a crisis we must never 
forget the truth that God is in control and 
His mission cannot be stopped. 

Jesus continues to build His Church and the 
gates of hell will not prevail. We need a 
perspective that reflects the reality of this 
hope. Difficult times can be seen either as an 
obstacle or an opportunity. 

The Church has always been the hope of 
the world, and this moment is no different. 

Rev. Robert J. Pacienza
Pastor, Coral Ridge Presbyterian Church 

�

Coral Ridge Presbyterian Church
5555 North Federal Highway
Fort Lauderdale, FL 33308

954.771.8850 | connect@crpc.org
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Health Guidelines

1. We encourage the sick, elderly, and 
vulnerable to continue to stay at home and 
watch or listen to our streamed services.

2. Those who have a fever or other signs of 
contracting COVID-19 or the flu should stay 
at home. Stay at home if someone in your 
home has these symptoms.

3. Congregants are encouraged to use hand 
sanitizer upon entry. 

4. Face coverings are mandatory for all 
congregants at all times. A face mask will be 
provided to those who do not have one. 

5. Social distancing of 6 feet should be 
maintained at all times while on campus.
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Masks are required at all 
times while on campus

Maintain social distancing 
of 6 feet when possible

Cough or sneeze into 
your elbow

Utilize hand sanitizing 
stations or bring your own

Avoid shaking handsAvoid socializing in crowds

Stay home if you are sick
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Cleaning & Sanitation
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FAQ
What disinfectant is used to clean 
campus and will it kill COVID-19?
•The CDC recommends cleaning using 
disinfectants registered on EPA’s List N, the list 
of products approved for use against COVID-19.

•Our pews, chairs, and commonly touched 
surfaces will be sprayed with a liquid disinfectant 
containing Thymol (EPA Reg. No. 87742-1). 

•Thymol is a cutting-edge antimicrobial agent 
that is CDC approved and hospital-grade. 
Thymol kills the virus SARS-CoV-2 within one 
minute of contact.

•Because this product does not contain bleach 
or alcohol, extended use will not harm our wood 
or cloth surfaces.

Why are the Contemporary and 
6RCFKěKONCĚ�5GRUKEGS�NOě�DOěJ�KN�ěJG�
Sanctuary like before?
Because of the time it takes to sanitize each 
room, it does not permit us to have both services 
in the same location.

9KĚĚ�EOėGG�CNF�VCěGR�DG�SGRUGF�ON�
Sundays?
We will not be doing any beverage services 
during Phase 1 to prevent people from touching 
common hard surfaces.

A strategically planned cleaning process has been 
put into place to help prevent the spread of 
COVID-19

Foam sanitizer will be available at main 
entrances to campus. Congregants are 
encouraged to clean their hands upon entry.

1. Disinfectant crews will clean spaces and 
bathrooms prior to each service. 
2. Pews and surfaces will be sprayed with a 
liquid disinfectant.
3. All Sanctuary and Fellowship Hall carpets, 
pews, and chairs have been shampooed prior 
to reopening on June 21.

1. In order to limit contact, interior doors 
will be propped open. Sanctuary doors will 
be held open by greeters.
2. We will limit print materials including 
connect cards, bulletins, and hymnals. 
3. Offering plates and communion trays will 
not be passed.

Hand Sanitizer

Disinfectant Crews

Touching Hard Surfaces
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Church Procedures

Changes to the flow of campus will be a visible 
difference when we reopen. Most people will not 
know what to, where to sit, or what areas are 
closed off. Volunteers and signage will be key to 
keeping people informed and safe.

1. Clear paths will be created when people 
arrive on campus. Rope and stanchions will 
help guide traffic and limit people from 
socializing in open areas.
2. The only areas open to the congregation 
will be worship areas and adjacent restrooms.
3. Congregants will be encouraged to use 
breezeways for walking only.
4. Other typical areas of gathering will be 
open for walking only, including the 
Narthex, Lobby, and breezeways. 
5. The info desk in Narthex and Lobby will 
be closed
6. No other gatherings on site will be 
permissible before, during, or after services
7. Drink and coffee stations will be closed 
8. The Sanctuary elevator will be closed. 
Stairs are encouraged for balcony access. 
Elderly and disabled encouraged to sit 
downstairs. 

9. Clear signage will be posted around 
campus with directions and regulations.

1. All hymnals and Bibles have been 
removed from behind pews; all lyrics and 
verses will be shown on the screen
2. Bulletins and connect cards will be 
unavailable
3. Congregants are encouraged to access our 
digital bulletin and connect card.
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FAQ

Campus Flow

Print Materials

Will the Welcome Center be open on 
Sundays?
Yes. The Welcome Center will be open between 
services to answer any questions.

9KĚĚ�ěJGRG�DG�CN�OėGRěORX�FTRKNI�SGRUKEG!
There will be no passing of the offering plate. 
Tithe boxes are available at every main exit. 
Online giving is encouraged.

What about greeting time and prayer 
CHěGR�SGRUKEG!
There will be no greeting or prayer available. 
Congregants are encouraged to connect with us 
through our online connect card.

9KĚĚ�VG�JCUG�EOMMTNKON!
There will be no communion during phase 1.
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Hospitality Teams

The hospitality team will create a 
welcoming environment that brings energy to 
campus. There will be an emotional tension that 
needs to be managed by our volunteers.

1. Temperatures of all hospitality team 
members will be taken upon arrival with a 
forehead thermometer.
2. Our attitude should not be too somber 
but also not too loose. People need to know 
that we have things under control.
3. It is required for the hospitality team to 
wear a mask at all times. Gloves are optional.
4. Rely on hand gestures since it is more 
difficult to hear someone with a mask on.
5. Always remain calm. Arms should never 
be raised above the shoulder when gesturing.
6. Be very forward with instructions. People 
will be willing to follow directions right now 
because they respect the thought that has 
gone into the process

1. Direct people to the main entrance
2.  Make people feel welcome
3.  Answer any questions as people enter 

General guidelines

1. Welcome and answer any questions
2. Direct traffic to open entrances and 
restrooms
3. Placed throughout the breezeways and at 
each open entrance
4. Open doors for congregants; exterior 
doors should not be propped open

1. Worship Hosts will be assigned to each 
section in Sanctuary and Fellowship Hall.
2. Ensure proper capacity and social 
distancing in their section.
3. Be available to give instructions on new 
guidelines and to address any questions or
conflicts that arise.
4. Oversee congregants lingering after 
service. Politely direct them to the exit.

1. Seat congregants throughout their section.
2. Ensure proper social distancing is in place. 
3. Direct congregants to other sections when 
their section becomes full.
4. Direct people to the tithe boxes for giving.
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Parking Team

Greeting Team

Worship Hosts

Ushers
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Seating Sanctuary & Fellowship Hall
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Congregants will be seated in a way that abides by 
the appropriate CDC and local government 
guidelines.

1. Worship areas are not to exceed 50% of 
their capacity.
2. Congregants will be seated by ushers from 
front to back on a first come, first seated 
basis in each section.
3. Only family units will be allowed to sit 
together. 
4. Individuals will be dismissed by ushers 
from back to front to the closest exit.
5. Congregants should not leave their section 
at any time unless using the restroom.
6. Family room seating will be reserved for 
families with small children.

1.Open entrances will be: north and south 
transept, north and south Narthex, and 
Grand Narthex main entrance. 
2.The floor level and second level balconies 
will be open.
3.Stairwells will be open; the elevator will be 
closed.

Sanctuary

4. Every other row will be left empty. 
5.Each family unit will be seated on a pew 
with 6 feet in between the next family unit.

1.Open entrances will be Fellowship Hall 
Lobby and the northwest hallway entrance 
(off the main breezeway)
2.Rows will be spaced 6 feet apart and 3 
chairs will be left empty in between each 
family unit.

Fellowship Hall

FAQ
What is 50% capacity of the Sanctuary 
and Fellowship Hall?
•Sanctuary at 50% capacity is 1,150
•FH at 50% capacity is 600

What if someone does not want to sit 
where they are placed?
Ushers should do their best to accommodate 
congregants requests as long as order is 
maintained.

Will I be permitted to sit in one of the 
(CMKĚX�4OOMS�KH�+�FO�NOě�JCUG�EJKĚFRGN!�
No. Because we will not offer Children’s Church 
during phase 1, we need to ensure families have a 
place to go with their children.
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Other Church Ministries
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1. There will be no nursery, children’s 
church, or preschool at this time.
2. Children are encouraged to join their 
parents in service.
3. Family Rooms will be reserved for 
families with children.
4. Children will not be permitted to play on 
the playground.
5. We will continue to produce an online 
worship guide for children.

1. There will be no in-person Sunday School 
classes during phase 1.
2. Congregants are encouraged to continue 
watching classes online.

1. Choir will return to the choir loft at an 
increased capacity. No Wednesday rehearsal 
will take place.
2. No processional will take place during 
phase 1
3. Choir will wear face coverings until they 
are seated in the choir loft. Anyone on stage 

;`ad\j]f�k�Eafakljq during service will not be required to wear a 
face covering.
4. Production crew in the audience will be 
required to wear a face covering

All weekday studies will continue to take 
place virtually during phase 1. Public 
gatherings are limited to Sunday morning 
worship, weddings, and funerals.

Little Ridge Childcare reopened on June 1 
for infant through 4 years.

FAQ
9KĚĚ�ěJG�ĚKUG�SěRGCM�EONěKNTG�ěO�DG�
produced at a high quality?
Yes! We hope to continue offering our live stream 
at its current quality for both services.

+�JCUG�C�IROTP�TNFGR����PGOPĚG�VJO�
wants to meet on campus for Bible 
study. Is this permitted?
During phase 1, we are encouraging all small 
groups to either meet virtually or in homes.

Sunday School

Music Ministry

Weekday Studies

Little Ridge Childcare (Monday-Friday)

�


