THE WIN FOR GREETERS:

As a greeter, we need you to
welcome kids at the door with a
big smile and be on the lookout
for new families who need help
finding their way around. You win
when kids feel welcomed and
cared for as soon as they walk
through the doors. Don’t be mis-
taken. This is one of the most
important ministry positions in
our church!

ACCOUNTABILITY:
Reports to the Ministry Leader or
Volunteer Director

QUALIFICATIONS

You love God.

You care about kids and
students.

You're committed to creating

a first impression that is
welcoming and friendly for kids
and their families—especially
visitors and first-time guests.

You completed and passed the
application, background check,
and interview process.

Greeter

RESPONSIBILITIES
BE RELIABLE

e Commit to a regular shift and schedule.

e Communicate with the Ministry Leader in advance if you
plan to miss a shift.

COME PREPARED

e Come well-rested. We need your best energy!

e If we provided you with a shirt, remember to wear it and
a smile.

GIVE YOUR ALL

e Treat every Kid or student like they’re the most important
guest of the day.

® Make sure every Kid signs in or registers at the sign-in
station.

e Look for and engage with kids who may be new, lost, or
alone.

® Give visitors and first-time guests the VIP treatment.
e Say goodbye to kids or families as they leave.

e Attend the appropriate training events and meetings
whenever possible.




