Frequently Asked Questions
How do I:

e Create a new login account?

e Log into my existing account?

e Make a one-time online donation?
e Make an online donation?

e Make a recurring online donation?

Make an Online Donation:
1. At gracepresbyterian.net, click GIVE ONLINE.

@ Groce Presbyterian Church: Yort: X | 4
<« C & gracepreshyteriannet * 0
i Apps

WORSHIP PREDARATION  TIMES & DIRECTIONS  GIVE ONLINE

:.: G R AC E About  Worship Ministries Events  Sermons  Youth Camp
PRESBYTERIAN CHURCH

The Online Donation app appears.

[ GRACE

PRESBYTERIAN CHURCH

View Mobile Site Return to our Home Page

Donations Log In
If you've already created a profile, please "Log In” on the right, otherwise continue. Email Address: l
Tithes and Offerings: 0.00 Password: |
Deacon Fund: L 0.00 (" Login )
Women of Grace (W0OG): [ 0.00’;
Forgot your Email Address or Password?
Total: $0.00
Donation Frequency: \Ehooseréne v | (About recurring donations Create Your Online Profile
Donation Start Date: [02114120 | mmvddryy [ Create Profile
— \
Donation End Date: (optional) l ‘ mm/dd/yy
Continue p
A /.

Privacv & Securitv A




2. If you have an existing account, in the Login area:
a. Atthe Email Address field, enter your email address.
b. At the Password field, enter your password and click Log In.

Note: You must have an account to make an online donation. If you do not have an
account, click Create a New Log in Account.

View Mobile Site Return to our Home Page

Donations Log In
If you've already created a profile, please "Log In” on the right, otherwise continue. Evivail Addiess: @'}
Tithes and Offerings: [ OG(S Password:
Deacon Fund: ﬁj /W

[ o009

Women of Grace (WOG):
( ) Forgot your Email Address or Password?

Total: $0.00
Donation Frequency: "(fh'l)io'é’erbr’\’eir'ﬁi (About recurring donations Create Your Online Profile
Donation Start Date: [02/01720 | mmrddryy Create Profile

Donation End Date: (optional) mm/ddlyy

Continue

3. In the Online Donation area, click Add Transaction.

l Summary H Profile | Log Off |

Thomas Ross

Online Donation

Return to our Home Page

Thank you for creating a profile. To add a Donation, click the Add Transaction button below.

L Add Transaction

My Scheduled Transactions

Edit Account )

You do not have any transactions scheduled.

My Transaction History

Date Range: [01/01/20 | t0[02/0520 |

Fund: [ Al Funds v Search

No donations were found for this Date Range and Fund selection.

Privacy & Security




4. Inthe Donations area, enter the amounts you want to donate.

Thomas Ross

Return to our Home Page

Donations

Tithes and Offerings: 200.00|

Deacon Fund: 50.00]

Women of Grace (WOG): oo(ﬂ

Total: $250.00

Donation Frequency: ‘,9,'199%9“75 v | (About recurring donations)
Donation Start Date: 02/01/20 mm/dd/y

Donation End Date: (optional) i | mm/ddryy

( Back JL gontinue)

5. At the Donation Frequency field, select to make a one-time donation or a recurring
donation and click Continue.
¢ If you are making a recurring donation, enter the Donation Start Date field. The
Donation End Date field is optional.

Thomas Ross

Online Donation

Return to our Home Page

Tithes and Offerings: 26630
Deacon Fund: §070707
Women of Grace (WOG): 0.00

Total: $250.00

Donation Frequency: Choose One v [About recurring donations)
Choose One

Donation Start Date: One e /ddlyy
Weekly o

Donation End Date: (optionzl) M Biweekly ddiyy
Monthly

L Back )k Continue Semi-Monthly




6. In the Donation Information area, at the Account field, select how you want to pay for
the donation.

Thomas Ross

Return to our Home Page

Donation Information

Donation Summary

Account:lChoose One Tithes and Offerings 200.00

Choose One Deacon Fund 50.00

New Account - Credit/Debit Card

Checking Total One Time Donation: $250.00
S N Account - Checking A Donation Frequency: One Time
YIS s Donation Start Date: 02/04/20

| New Account - Savings

Note: Please review the information you entered carefully. P —
Once you click the Process button your donation will be submitted and you will have authorized this ( Edit )
organization to debit money from your account.

L Cancel ) L Process )

e If paying by credit/debit card, enter the following fields and click Process.
Donation Summary

Account: | New Account - Credit/Debit Card v | Tithes and Offerings 200.00

Deacon Fund 50.00
VISA @5 DISCOVER

Total One Time Donation: $250.00
Donation Frequency: One Time
Donation Start Date: 02/01/20

Card Number:

Card Verification Value (CVV2):

Expiration Date:

Edit

Name Of Cardholder:

| Optional: - Give additional 2.75% to help offset the processing fee

) use Profile Address

Billing Address 1:

|
Billing Address 2: [ i
Billing City: |

Billing State / Zip:

. K

I'm not a robot 1
reCAPTCHA
Frivacy - Terms

Note: Please review the information you entered carefully. Once you click the Process button your
donation will be submitted.

L Cancel ) ( Erocess&




o If paying by checking account, enter the following fields and click Process.

Donation Information

Donation Summary

Account: | New Account - Checking

Tithes and Offerings 200.00
Routing Number:

Deacon Fund 50.00

Account Number:

Total One Time Donation: $250.00
Donation Frequency: One Time
Joe Smith 1234
1:;:"‘,"""‘":;;.“‘“" e Donation Start Date: 02/04/20
&
Pay 1o e order of,
&

P Doltars Edit
Bank Anywhere )

1123466789, 123456789123 1234

Bank Bank Check Number (Do not use)
Routing Number Account Number

\/ I'm not a robot s
reCAPTCHA
Privacy - Terms

Note: Please review the information you entered carefully.

Once you click the Process button your donation will be submitted and you will have authorized this
organization to debit money from your account.

( Cancel ) ( Erocess\

e If paying by savings account, enter the following fields and click Process.

Return to our Home Page

Donation Information

Donation Summary

Account: |New AccountTéQVings Tithes and Offerings 200.00

Routing Number: = |

Deacon Fund 50.00

Account Number:

Total One Time Donation: $250.00
* Routing Number: Contact your financial institution for Routing Number. Donation Frequency: One Time
Donation Start Date: 02/04/20

Edit

\/ I'm not a robot
reCAPTCHA
Privacy - Terms

Note: Please review the information you entered carefully.

Once you click the Process button your donation will be submitted and you will have authorized this
organization to debit money from your account.

( Cancel ) L Erocess&

Back to Top 1




Make a One-time Online Donation:
1. To make a one-time donation at gracepresbyterian.net, click GIVE ONLINE.

@ GracePresbytorion Church orke X | 1

<« C & gracepresbyteriannet

About  Worship Ministries Events  Sermons  Youth Camp

The Online Donation app appears.

Ei GRACE

Online Donation

View Mobile Site Return to our Home Page

Log In mm

If you've already created a profile, please "Log In” on the right, otherwise continue. Email Address: ‘ ‘

Tithes and Offerings: Password: |

Deacon Fund: L 0.00| [’Log—ln
—
Women of Grace (WOG): ( 0.00|
—_— Forgot your Email Address or Password?
Total: $0.00 B P,

Donation Frequency: Choose One v | (About recurring donations)

Donation Start Date: 02114720 | mmrddryy Create Profile

o /

Donation End Date: (optional) l mm/dd/yy
Continue

Create Your Online Profile

Privacv & Securitv




2.

3.

If you have an existing account, in the Login area:

a. Atthe Email Address field, enter your email address.
b. At the Password field, enter your password and click Log In.

Note: You must have an account to make an online donation. If you do not have an

account, click Create a New Log in Account.

Donations

If you've already created a profile, please "Log In” on the right, otherwise continue.

|
|

Tithes and Offerings: [ 0.00|
Deacon Fund: [ 0.00|
L =

Q

Women of Grace (WOG):

Total: $0.00
Donation Frequency: "(fh'l)io'é’erbr’\’eir'ﬁi (About recurring donations
Donation Start Date: [02/01720 | mmrddryy

Donation End Date: (optional) mm/ddlyy

Continue

View Mobile Site Return to our Home Page
P ——
Log In

Email Address: \LThomas.Rross@gmaiLc(}

([ LogIn

Forgot your Email Address or Password?

Create Your Online Profile

Create Profile ;

In the Online Donation area, click Add Transaction.

e T

Thank you for creating a profile. To add a Donation, click the Add Transaction button below.

L Add Transaction

My Scheduled Transactions

Edit Account )

You do not have any transactions scheduled.

Thomas Ross

Return to our Home Page

My Transaction History

Date Range: [01/01/20 | to[02/05720 |

Fund: [ Al Funds v Search

No donations were found for this Date Range and Fund selection.

Privacy & Security




4. Inthe Donations area, enter the amount you want to donate.

Donations

Tithes and Offerings:
Deacon Fund:

Women of Grace (WOG):
Total:

Donation Frequency: \;Eﬁoioise One :i (About recurring donations’

: e
Donation Start Date: 102/14/20 mm/ddfyy
Donation End Date: (optional) ‘ mm/dd/yy

'k Back )k gontinue)

Return to our Home Page

Thomas Ross

5. At the Donation Frequency field, select One Time and click Continue.

Tithes and Offerings: 0.00‘

Deacon Fund: L 10.00)

Women of Grace (WOG): [ (!)2‘

Total: $10.00

Donation Frequency:

One Time

Donation Start Date:

Donation End Date: (optional)

{_ Back )L Continue

Return to our Home Page

Thomas Ross




6. In the Donation Information area, at the Account field, select how you want to pay for
the donation.

Thomas Ross

Online Donation

Return to our Home Page

Donation Information Donation Summary

ccount:§§ Choose One v Deacon Fund 10.00
Choose One
Cret.iltll‘)eb:t Cant edit/Deb g Total One Time Donation: $10.00
Checking Donation Frequency: One Time
New Account - Checking Donation Start Date: 02/14/20
Savings A N .
New Account - Savings 2 —_——
Note: Pl carefully. Once you click the Process button your
donation will be submitted.
L Cancel ) ( Process )

e If paying by credit/debit card, enter the following fields and click Process.
Donation Summary

Account: [New Account - Credit/Debit Card v | Deacon Fund 10.00

visA @ DIsCoVER

Total One Time Donation: $10.00
Donation Frequency: One Time
Donation Start Date: 02/14/20 )

Card Number:

Card Verification Value (CVV2):

Edit

Expiration Date:

Name Of Cardholder:

| Optional: - Give additional 2.75% to help offset the processing fee

[0 use profile Address

Billing Address 1:

Billing City:

\
Billing Address 2: i
[
L
\

Billing State / Zip:

I'm not a robot
reCAPTCHA

Privacy - Terms.

Note: Please review the information you entered carefully. Once you click the Process button your
donation will be submitted.

L Cancel ) L Erocessh




If paying by checking account, enter the following fields and click Process.

Donation Information

Account: | New Account - Checking

Routing Number:

Account Number: | }

Joe Smith 1234
1234 Anystreet Court
Anycity, AA 12345 @
Payto e ordar o, '»)
N
PN Ootars

Bank Anywhere 2

11123456789, 123456789123 ||-1234

Bank Bank Check Number (Do not use)
Routing Number Account Number

\/ I'm not a robot
reCAPTCHA
Privacy - Terms

Note: Please review the information you entered carefully.
Once you click the Process button your donation will be submitted and you will have authorized this

organization to debit money from your account.

L Cancel ) L Erocess\

\

Donation Summary

Deacon Fund 10.00

Total One Time Donation: $10.00
One Time
02/14/20

Donation Frequency:
Donation Start Date:

Edit

If paying by savings account, enter the following fields and click Process.

Donation Information

Account: | New Account - Savings

Routing Number: * |

Account Number: ‘

* Routing Number: Contact your financial institution for Routing Number.

\/ I'm not a robot

.y Terms.

Note: Please review the information you entered carefully.
Once you click the Process button your donation will be submitted and you will have authorized this
organization to debit money from your account.

L Cancel ) L Erocess\

Return to our Home Page

Donation Summary

Deacon Fund 10.00

Total One Time Donation: $10.00

One Time
02/14120

Donation Frequency:
Donation Start Date:

( Edt )




7. Your donation is processed and a confirmation appears.

Thomas Ross

Online Donation

Return to our Home Page
Your confirmation number is 295987698

ES458034 Deacon Fund 10.00
Grace Presbyterian Church
23101 La Palma Ave
Yorba Linda, CA 92887
562-761-6405
United States- US Your credit card will be charged on 02/14/20 for $10.00
B
Member Information Card Information
Member ID: 32356034 Account Type: Credit Card - Visa
First Name: Thomas Account Number: XHXXXXXHHKXXK 0234
Last Name: Ross Transaction Type: Donation
Phone Number: 714-237-0344 Approval Code: 024020
Email Address: Thomas Ross@gmail.com Recurring Transaction: No
Frequency: One Time

Important-please retain this copy for your records.
02/14/20 01:04:13 PM 75.22.48.119

& print Page

Return to our Home Page

Back to Top 1



Make a Recurring Donation
You can set up a donation to occur automatically on a weekly, bi-weekly, monthly, or semi-

monthly basis.

1. At gracepresbyterian.net, click GIVE ONLINE.

© Grace Preshyrian Church Yorb- X | (b

«

i Apps

C @ gracepresbyterian.net

WORSHIP PREPARATION  TIMES & DIRECTIONS  GIVE ONLINE  EVENTS €

EIGRACE

The Online Donation app appears.

About  Worship  Ministries

Events

Sermons  Youth Camp

£ GRACE

Donations

If you've already created a profile, please "Log In” on the right, otherwise continue.

Tithes and Offerings:

Deacon Fund: L 0.00

Women of Grace (WOG): : 0.00

Total: $0.00

Donation Frequency: | Choose One v | (About recurring donations)
Donation Start Date: 102/14/20 | mmicdryy

Donation End Date: (optional) ‘ mm/ddlyy
Continue

Online Donation

View Mobile Site Return to our Home Page

Email Address:

Password:

[ LogIn

Forgot your Email Address or Password?

Create Your Online Profile

\.

Create Profile

Privacv & Securitv

v




2.

3.

If you have an existing account, in the Login area:

a. Atthe Email Address field, enter your email address.
b. At the Password field, enter your password and click Log In.

Note: You must have an account to make an online donation. If you do not have an

account, click Create a New Log in Account.

Donations

If you've already created a profile, please "Log In” on the right, otherwise continue.

Tithes and Offerings: ﬁoﬁ@
Deacon Fund: ﬁl}
Women of Grace (WOG): [ 0,00."
Total: $0.00

Donation Frequency:

| Choose One v | (About recurring donations;

Email Address: |Thomas.Ross@gmail.c(

Password:

Forgot your Email Address or Password?

View Mobile Site Return to our Home Page

( LogiIn

Create Your Online Profile

Donation Start Date: i62’/6ﬁ37 mm/dd/yy ( Create Profile ) |
Donation End Date: (optional) ‘ mm/ddlyy b= =
Continue
In the Online Donation area, click Add Transaction.
I Summary H Profile H Log Off I
Thomas Ross

Edit Account )

L Add Transaction

My Scheduled Transactions

You do not have any transactions scheduled.

Thank you for creating a profile. To add a Donation, click the Add Transaction button below.

Return to our Home Page

My Transaction History

Date Range: 01/01/20‘ ito [02/05720

7 (e

No donations were found for this Date Range and Fund selection.

Fund: | All Funds

Privacy & Security,




4. Inthe Donations area, enter the amounts you want to donate.

Thomas Ross

Return to our Home Page

Donations

Tithes and Offerings:

Deacon Fund:

Women of Grace (WOG): \
Total: $250.00

Donation Frequency: lﬂoosepne v | (About recurring_ donations)
Donation Start Date: 02/01/20 mm/dd/yy
Donation End Date: (optional) | ‘ mm/dd/yy

L

L Back )L Qontinue)

5. At the Donation Frequency field, select the frequency you want your donation to
automatically occur.

Thomas Ross

Online Donation

Return to our Home Page

Donations

Tithes and Offerings: [ i 200@

Deacon Fund: 50.00
Women of Grace (WOG): | 0.00

Total: $250.00

Donation Frequency:

Donation Start Date:

Choose One

About recurring donations)

Donation End Date:

L Back )L Continue | Semi-Monthly |

(optional)




6. At the Donation Start Date field, enter the start date.

Optional: At the Donation End Date field, enter the end date and click Continue.

Online Donation

Donations

Tithes and Offerings: [ 200.09-1\
Deacon Fund: 500@
Women of Grace (WOG): 00-911
Total: $250.00

| Monthly Vi (About recurring donations

Donation Frequency:

Donation Start Date: ‘02/23/20 | mmvacryy

Donation End Date: (optional) [08/23/120 | mm/delyy

L Back /]L gontinue\

Thomas Ross

Return to our Home Page

7. Inthe Donation Information area, at the Account field, select how you want to pay for

the donation.

Online Donation

ccount:§l Choose One v
Choose One
Credit/Debit Card

ACCO edit/Deb ard
Checking
New Account - Checking
Savings A
New Account - Savings 2

N . <. <rwly. Once you click the Process button your
donation will be submitted.

L Cancel ) L Process )

Return to our Home Page

Donation Summary

200.00
50.00

Tithes and Offerings

Deacon Fund

$250.00
Monthly
02/23/20
08/23/20

Total Monthly Donation:
Donation Frequency:
Donation Start Date:

Donation End Date:

Edit




o If paying by credit/debit card, enter the following fields and click Process.

Donation Summary

Account: | New Account - Credit/Debit Card v | Tithes and Offerings 200.00

Deacon Fund 50.00

VIsA @ DISCOVER
g Total Monthly Donation: $250.00
Card Number: Z Donation Frequency: Monthly

— Donation Start Date: 02/23120
e Donation End Date: 08/23/20

Card Verification Value (CVV2): E What's This?

r
1

Expiration Date: [ v H v|
1

Name Of Cardholder:

Edit
| Optional: - Give additional 2.75% to help offset the processing fee

) Use profile Address

Billing Address 2:

Billing Address 1: [ ]
[
[

Billing City:

Billing State / Zip: T }/}

I'm not a robot
reCAPTCHA

Frivacy - Terms

Note: Please review the information you entered carefully. Once you click the Process button your
donation will be submitted.

L Cancel ) L Erocess&

e If paying by check, enter the following fields and click Process.

Donation Information

Donation Summary

Account: | New Account - Checking Tithes and Offerings 200.00

Routing Number: Deacon Fund 50.00

Account Number: \ ':

Total Monthly Donation: $250.00
.:;:.':‘:n . e Donation Frequency: Monthly
w‘m‘ﬂ"';;“‘"" @ Donation Start Date: 0223120
Payto h ordsr of, Le) Donation End Date: 08/23/20
&
P\l Dollars

Bank Anywhere =) A Edit

11234667891, 123466789123 ||+1234

Bank Bank Check Number (Do not use)
Routing Number Account Number

\/ I'm not a robot R
reCAPTCHA

Privacy - Terms

Note: Please review the information you entered carefully.
Once you click the Process button your donation will be submitted and you will have authorized this
organization to debit money from your account.

( cancel ) ( Erocess\




o If paying by savings account, enter the following fields and click Process.

Return to our Home Page

Donation Information

Donation Summary

Account: | New Accountf§§\;ings Tithes and Offerings 200.00

Routing Number: = | Deacon Fund 50.00

Account Number:
Total Monthly Donation: $250.00

* Routing Number: Contact your financial institution for Routing Number. Donation Frequency: Monthly
Donation Start Date: 02/23120
| Donation End Date: 08/23/20

Edit

\/ I'm not a robot

Note: Please review the information you entered carefully.
Once you click the Process button your donation will be submitted and you will have authorized this
organization to debit money from your account.

( Cancel ) k Erocess&

You have set up a recurring donation, and it will process automatically at the time interval
(weekly, bi-weekly, monthly, semi-monthly) you selected.

Back to Top 1

Create a New Log in Account:
1. Inthe Create Your Online Profile area, click Create Profile.

View Mobile Site Return to our Home Page

Donations

If you've already created a profile, please "Log In" on the right, otherwise continue.

Email Address: ‘

Tithes and Offerings: 066‘ Password: \

5 [ | ST
Deacon Fund: | 7(7).7(7)9} [ Log In )
Women of Grace (WOG): 0.00|

— Forgot your Email Address or Password?

Total: $0.00 -
Donation Frequency: \7(27717(575&)];7' (About recurring donations’ Create Your Online Profile
Donation Start Date: [o1/31120 E mm/ddlyy Create Profile

Donation End Date: (optional) } mm/dd/yy
—_—
Continue

A\ J




2. In the Create Profile area:
a. Atthe Email Address field, enter your email address.
b. Atthe Confirm Email Address field, enter your email address again and click
Continue.

Return to our Home Page

Create Profile

Enter a valid email address below. You are on a secure webpage hosted by Vanco Services, LLC, an industry
: leader that processes transactions for thousands of clients. Vanco was
This will be used as your User ID. chosen by Grace Presbyterian Church to process your online transactions.

Email Address: [Thomas.Ross@gmail.com ‘ The information Vanco receives from you will only be used to process

‘ your transactions and will never be shared with any other party, except as
required by law. Your information will be safeguarded in strict compliance
with federal standards for nonpublic personal information.

—_—
Continue The password you select is also important in protecting your information;
keep it secure and follow the best practices suggested here. View Vanco's

Privacy and Security Policy by clicking here.

Confirm Email Address: iThomas.Ross@gmail.com

3. Inthe Profile area, enter the required information and click Create Profile.

Online Donation

Return to our Home Page

Profile

First Name: (required) |Thomas |
Last Name: (required) iROSS ‘
Address 1: (required) [18 Tree Lane \
Address 2: i i
City: (requirad) |Yorba Linda |

State / Zip: (requirsd) cA |[s2887
Phone Number: 7

Email Address: (required) [Tnomas.Ross@gmail.com

Confirm Email Address: r
piiig [Thomas Ross@gmail.com

_ Password requirements:
Enter Password: - o - Must be at least eight characters
" (ongind) [7‘ - Must include at least one letter and one number
- Cannot be identical to your first name, last name or email address
- Cannot be reused

Re-E P d: < /ﬁ""""" - Passwords are case sensitive
e-Enter Password: (rsquirsd) [****** | _your password can consist of the following characters: upper and lower case letters, numbers,

and special characters other than * " or >
Create Profile “




4. You have successfully created your online account and can now make a donation.

| e [ o

Online Donation

Thomas Ross

Return to our Home Page
Thank you for creating a profile. To add a Donation, click the Add Transaction button below.

L Add Transaction ) L_Edit Account)

My Scheduled Transactions

You do not have any transactions scheduled.

My Transaction History

Date Range: [01/0120 | to [02/05120

Fund: | All Funds v Search

No donations were found for this Date Range and Fund selection. i

Privacy & Security

Back to Top 1

Log In To My Existing Account

1.

2.

In the Login area:
a. Atthe Email Address field, enter your email address.
b. At the Password field, enter your password and click Log In.

Online Donation

View Mobile Site Return to our Home Page

Donations
If you've already created a profile, please "Log In” on the right, otherwise continue. Email Add - [Thomas.
Tithes and Offerings: [ 0.00| Password:

v 0 p
Deacon Fund: 0.00| Log In
Women of Grace (WOG): { 0,00J

—_— Forgot your Email Address or Password?

Total: $0.00

Donation Frequency: ‘Ehrl;owsgéﬁéiri (About recurring donations Create Your Online Profile

Donation Start Date: [02/01/20 | memsadryy Create Profile

o
Donation End Date: (optional) mm/dd/yy

Continue

In the Online Donation area, you can now make a donation.

Back to Top 1



