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2019 was a year full of change and growth in serving our patients together. What 
a privilege.

Even though 2020 now looks very different, these are still truths: we need each 
other, we have much to celebrate, and there is much to be done.  As we all work 
to battle the COVID-19 pandemic, the changes are expected to be significant and 
severe.  Many of us may suffer illness.  Many more of our neighbors will need jobs 
and health care.  In short, the need for Samaritan Health Center is not going away.

Thank you for making our work possible!  You enrich our care and our community 
through your gifts, time, and prayers.  We are thankful to partner with committed 
health and human service partners from across the Triangle, for the incredible 
staff and Board leading the work onsite, and for the patients, volunteers and donors 
who each bring so much to the Samaritan Health Center family.

From the 
leadership
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2019 SHC Impact
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3,704
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60%
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Patients treated at SHC in 2019

of SHC patients in 2019 were 
uninsured or underinsured

Volunteer hours at SHC contributed by 
310 volunteers in 2019

Patients with adequate diabetes control

Total Patient Visits in 2019

Total value of services provided to 
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Meghan Boyd joined us as full-time operations manager in 2019.  Prior to joining 
our staff, Meghan had been one of our volunteer interpreters with a wealth of 
health care experience, and she quickly made an impact.  Meghan became the 
first point of contact for most of our new patients, and she managed the launch of 
Epic, our new electronic health record.

Epic has been a game changer, providing more complete information and thus 
better continuity of care for our patients.  We’re very thankful to UNC Health for 
providing access to Epic through its Community Connect program.  After our four 
different health records in the previous decade, Epic positions us for long-term 
stability and growth.  And despite the logistical changes associated with a different 
medical record, our 39 volunteer physicians served 19% MORE hours this year 
than the year before!

Medical Clinic 
Highlights

Dr. Jim Hoke continues as our staff 
dentist, and Nahama Green joined our 
team as the new dental assistant.  In 
tandem with our ongoing UNC School 
of Dentistry partnership, we launched 
our first dental Schweitzer Fellowship.  
This fellowship has allowed two fourth 
year dental students to prepare den-
tures for 20 patients under Dr. Hoke’s 
mentorship.  The patients have loved 
this opportunity!  Thanks to Dental 
Designs Laboratories for their generous 
partnership for this program.

Our dental clinic hit its all time annual 
high with 509 visits in 2019.

Dental Clinic 
Highlights
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We opened a second vision clinic in 2019!  
This had been a dream since opening our 
University Drive clinic, and the generosity of 
donors for funding and equipment made it 
a reality.  We particularly thank our existing 
optometrists who recruited donations and pro-
vided guidance.  This newer location allowed 
us to welcome three new volunteer providers, 
at a variety of days and times to meet our 
patients’ schedules.

We continued to partner with Target, Triangle 
Visions and DBL Labs for glasses.  In 2020, 
we have also started working with the Essilor 
Vision Foundation.

Vision Clinic Highlights

The mobile clinic, staffed by UNC medical stu-
dents since 2011, has allowed us to invest in 
the education and growth of many future doc-
tors.  Several were part of the SHC community 
even before they started medical school!  This 
past year, as the current students invested in 
relationships at a local shelter, they developed 
a desire to improve diet and exercise options 
for these patients.  We are excited to see how 
these students can “move the needle” for a 
key group of our neighbors in Durham. 

Mobile Clinic Highlights


