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Purpose

The purpose of this document is to provide guidance, resources and answer frequently asked questions about
the Blood Drive Volunteer position. This playbook supplements the information you learned in the Blood Drive
Volunteer Training.

Audience

e Blood Drive Volunteers

e Blood Program Leaders

e Account Managers

o Biomed Volunteer Workforce Engagement team members

Introduction

Communities across the country count on the American Red Cross for help every day; supporting those
communities is at the heart of what we do. Our work never stops, even during this COVID-19 crisis.

Whether supplying blood products for patients in need of transfusions--including those who need surgery,
cancer treatments, or trauma victims--or collecting plasma from individuals fully recovered from COVID-19 to
help with treatment for the most seriously ill patients, we remain focused on delivering our lifesaving mission
each day.

The included topics will help you support blood donors AND protect yourself and others from the risk of
COVID-19 while still collecting the lifesaving blood products communities need.

Guidance

Role: The Blood Drive Volunteer will provide excellent customer service to enhance the blood donor
experience in several ways
1. Temperature screener for potential donors and others prior to their entry into the blood
drive. This position serves as a gatekeeper by providing additional screening the American Red
Cross has implemented in the interest of the safety of the blood supply, recipients, other donors, staff,
volunteers and general public health regarding COVID-2019 outbreaks. The procedure allows for a
temperature screening re-check if a donor, staff member, or volunteer does not have an appropriate
temperature to enter a blood drive during the first screening attempt.

Explain that temperature screening is an additional step we require as a public health measure to prevent the spread of COVID-19.
Prior to taking donor’s temperature, allow time for acclimating to ambient temperature of the room.
If the donor has a temperature higher than 99.5°F, then a single re-check can be performed after a waiting period of a few minutes.

NOTE: The number of minutes will be determined on a case by case basis. For example, it may take longer for a donor to acclimate
to the temp inside the building versus the time needed after drinking a hot drink. The Chargeperson can advise about the timeframe
if there are any questions at the drive.

If the donor’s temperature is still higher than 99.5°F on the re-check, then they will not be allowed to enter the blood drive or Red Cross
facility
o An elevated temperature can be caused by many things and does not necessarily mean that it is a symptom of COVID-19 or
any illness.
o The donor can return another day to donate but will still be required to have the screening before entering.
Pre-donation temperature screening will continue at all sites until further notice.
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2. Welcome, inform and check-in donors and help maximize their donation

3. Assist Collections Team members by sanitizing and disinfecting

4. Support donors in Hospitality to provide re-hydration and monitor the donor for possible adverse
reactions

5. Assist Donor Recruiting by calling donors who have not arrived for their appointment or whose
appointment needs to be cancelled

1) Review the Blood Drive Volunteer role--temperature taking,
Reception and Hospitality expectations, COVID-19 procedures, and

o Donor calling on the day of the drive.

Training

Expectations 2) Ensure you have reviewed the training video and this playbook.

3) Ensure you have a volunteer name tag during the drive

Blood Drive Volunteer Training: before your first shift, be sure to watch the training video (about 35 minutes)
to ensure you are equipped to serve in this important volunteer role.

Watch Training Video

Responsibilities: outlined in training and below

\
Check your own health prior to shift: follow Centers for Disease Control (CDC)
guidelines, take your temperature and be sure it is not greater than 99.5° F

\)

Welcome donors: wear gloves and mask, take donor temperature (one re-check
allowed), Check-in donor; ensure donors wear masks and are social distancing

Work with collections charge (staff person leading the blood drive) to help
donors choose the procedure that maximizes their donation

|

Sanitize Reception and Hospitality areas. Includes enhanced disinfecting of
tables, chairs, pens, reading material

;
May disinfect other donor areas and beds and may call donors who missed
appointment

[

Assist in the Hospitality area ensure each donor is recognized for their
contribution and watched for adverse physical reactions
/

. Thank all who come to donate
J
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https://youtu.be/WSeEUGUdU_M
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Resources
The resources to support this position are on American Red Cross’ intranet: The Exchange

CDC.gov Infographic

Visit https:/fintranet.redcross.org
Coronavirus (COVID-19) Topic Hub or
Biomed Volunteer Topic Hub
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Frequently Asked Questions

Q: How are we managing the health questions to ensure my health is suitable for the assignment?
A: The Biomed Volunteer Workforce Engagement (BVWE) Team is calling everyone on the schedule and
providing the information found in the Volunteer BSL Table of Actions (Donor Deferral column) to the you in
advance of assignment.

Q: Will I be given all of the appropriate protective equipment for the assignment?
A: Yes, the Collections Team Member, or the Chargeperson for the blood drive will provide what is deemed
appropriate: masks, gloves, disinfecting wipes.

Q: Can | provide my own mask?

A: Staff and volunteers can bring their own disposable particle mask, surgical mask or N95 mask. The drive
chargeperson is required to approve the mask if it is not provided by the American Red Cross to ensure it is
one of the approved types. Homemade masks and other mask types are not part of our process or Red Cross
uniform.

Q. Are masks optional?
A. For your protection, and the protection of others, those in a donor facing role including staff, volunteers and
sponsors, must wear masks.
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https://www.cdc.gov/coronavirus/2019-ncov/downloads/stop-the-spread-of-germs.pdf
https://intranet.redcross.org/content/dam/redcross/documents/our_services/vol-services/onboard-engage/departmental-engagement/vs-donor-screener-faq.pdf
https://intranet.redcross.org/content/dam/redcross/documents/our_services/biomed-services/biomed-comms/campaigns-appeals/covid19-donor-svcs-screening-measures-vols.pdf
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Q: What training will a Blood Drive Volunteer receive? Who will provide the training?
A: Blood Drive Volunteers can view online training information ahead of the first shift. Blood Drive Volunteers
will then be provided on-site-instruction from Collections staff to ensure understanding for your role that day.

Q: Will Blood Drive Volunteers be asked to do things outside of the position description such as
surface cleaning?

A: Volunteers may be asked to support the blood drive in a number of ways. At this time, if asked, surface
cleaning and disinfecting would apply to chairs, tables, unregulated areas like reception and hospitality and
donor areas/donor beds.

Q: Where can | find out more information about the updates to the work environment at blood drives?
A: Your Blood Program Leader may be able to view Biomedical Volunteer Topic Hub on the Exchange. The
Biomed Volunteer Donor Services Toolkit has a variety of documents to help keep you up to date.

Change Log

Date Page(s) Section Change

07/10/2020 8 Initial version

09/18/2020 2 Experience Page Linked Training video

10/1/2020 all Updated for Blood Drive Volunteers
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